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CIRCULAR

The University is in receipt of various grievances from both Faculty members and
students of Affiliated Colleges / Institutions on various issues. In this connection, to provide
redressal of the grievances and strengthen the grievance redressal mechanism, the University has
initiated online grievance redressal service in the University Academic Audit Cell Portal i.e.,

WWwWWw.jntuhaac.in.

The faculty members can represent their grievances by logging with their credentials and

clicking the link http://jntuhaac.in/Account/LogOn. Likewise, the students can also represent

their grievances at the new section available in Academic Audit Cell Portal named
“STUDENT CORNER?” and further they can view the updates relevant to student community

from time to time.

However, it is to inform that the College Management / Administration are advised to be
proactive and take responsibility to resolve the grievances raised by their faculty members and
students at the College / Institute level itself.

This is for information and display on the College notice boards.

Sd/-
REGISTRAR l/c
To
The Managements / Principals of all affiliated colleges of INTUH.
Copy to: PA to Vice-Chancellor / Rector / Registrar, INTUH for information.
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